General Provisions

1. "Personal information” refers to any information pertaining to a living person including signs,
characters, voices, sounds, images and biometric information that can be used for identifying the
individual concerned (including the information that can be easily combined with other
information and used for identifying the individual concerned even if the information alone is not
sufficient) via name (English), email, overseas contact details etc. collected by the SK telecom
roaming inbound homepage www.sktroaming.com (hereinafter, the SKT roaming I/B
homepage).

webate)—shakvame—the—pefsenakﬁ#%ma’aen—ef—wstemefs— The SKT roamlng I/B homepage

highly values customers’ personal information, observe the provisions regarding the protection of
privacy stipulated in the law pertaining to the “Promotion of the Use of Telecom Networks and
the Protection of Privacy”, etc., and follow the “Privacy Guidelines by Telecommunication Service
Provider” enacted by the Ministry of Information and Communication. The SKT Roaming I/B
website shall disclose the privacy policy on its website to inform customers that how and for
what purpose of customers’ personal information is used and managed, and shall let customers
know necessary measures taken to protect their personal information.

3.he SKT Roaming I/B website shall open its privacy policy at the first page of the website to let
customers access the information easily.

4. . For continuous upgrade of Privacy Policy of the SKT Roaming I/B website, necessary
measurement shall be taken. And when Privacy Policy is revised, necessary actions including
version number of updated policy will be offered for easy notice.

5. When important changes of the SKT Roaming I/B website are made, they shall be announced
with detail ground at the website before they come into effect.

Purpose of Collecting Personal Information and Its Utilization

1. When the SKT Roaming I/B website collect personal information, it shall announce the range
and purpose of personal information collection on the application form or terms and conditions,
according to related law.

2. he SKT Roaming I/B website shall not collect any personal information including race, ideology,
belief and hometown, political propensity, crime record, medical record, etc., which is likely to
excessively infringe upon the right, interest and privacy of the customers.

3. The SKT Roaming I/B website shall collect personal information for the following purposes

A. Identification information: Name (English) rame;,passpert-rumber-nationality,-expected-date-
for-visitingKerea,arrival-city,-departure—€ity; service period (for personal identification by service

period), Location for pick-up/return

B contact mformatlon address—telepheﬁe—ne— e- mall address &e—make—eemm&meaheﬂ—smeeth—

the—perseﬁ—eeneemed—Feﬁaense—te—eemplam%s—eta (For dellvery of reservatlon conﬁrmatlon

and inquiry on reservation details), overseas contact details



Personal information is collected via information gathering tool when mobile phone or T mifi
rental reservation services are used on the SKT roaming I/B homepage.

Use of Personal Information Outside the Prescribed Purposes and
Its Provision to Third Parties

1. The SKT Roaming I/B website shall utilize the personal information within the scope or area
written in the “Collection and Utilization of Personal Information” notified on the application form
and terms and conditions for the utilization of the information and communication service and
shall not provide it to any third party beyond the scope of the notification. Especially, more
attention shall be taken to the following case.

A. Network partners SK Telecom may provide customers’ personal information to its partnered
parties or share it in order to better serve you. However before the information shared, SK
Telecom shall inform customers by e-mail or in writing of the partnered or shared, which items
of our personal information are to be provided, why such personal information should be
provided or shared and until when and how the personal information should be protected or
managed, thereby seeking your agreement. Unless customers agree to the aforementioned
provisions, SK Telecom shall not provide or share the personal information to the partnered
companies. This shall be also applied to the case of partnership change or termination of
partnership.

B. Merger, sales, etc. In the event that SK Telecom transfer its business in whole of in part, or its
rights and duties due to a sale or merger, etc. it shall notify the customers of the matters to
secure the customers personal information rights.
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Entrust of Personal Information Management

1. To offer better service at the SKT Roaming I/B website The SKT Roaming I/B website shall
entrust following customers’ personal information to partnered companies to serve customers
with better service and smooth management.

S Entrusted Service
Company
CreamHouse SKT Roaming I/B website building and management
Hostware SKT roaming I/B homepage server hosting

Rental reservation (name, passpert-he—arrival-and-departure-date, service
SERVICE ACE items, natienality, rental period, contact information) E-mail,fax, telephone

inquires

2. The SKT Roaming I/B website shall stipulate related regulation and manage and supervise the
partner companies that has been entrusted the work including observation of the Personal
Information Protection Regulation, preservation of private information, no transfer of personal
information to the third parties, compensation of damage in violation, entrust period, return or
destruction of personal information after entrust period, etc. The personal information of
customers shall be kept and used only as long as the customer uses the services provided by the
SKT Roaming I/B Homepage. However, personal information may be retained afterwards
according to relevant legal requirements.

Personal Information Preservation and Utilization Period

Felated—serwee—shaﬂ—be—pfe\ﬁded— Customers personal mformatlon WI|| be retalned and used by

the SKT roaming I/B homepage for 5 days after service expiration to respond to customer
inconveniences, if any. However, that the same shall not apply where other related acts and
regulations require the preservation of such information.



Procedures and Methods of Personal Information Destruction

The SKT Roaming I/B Homepage shall delete personal information as soon as the purpose for
which it was collected is satisfied in accordance with the Retention and Use Periods clause. The
procedures and methods are as follows :

1. Procedures

Personal information filled in by customers for using the roaming service will be deleted or
discarded 5 days after service expiration to respond to customer inconveniences in the meantime,
if any.

2. Methods

Personal information stored by the SKT roaming I/B homepage in the form of electronic files will
be deleted via a technical method that cannot reproduce the records.

Rights of Users or Their Legal Representatives

1. When a customer requests access to or verification/correction of his or her personal
information, the SKT Roaming I/B Homepage shall sincerely respond to the request. If the
personal information shall be found to contain an error(s) or its authorized period of retention
has already expired, the SKT Roaming I/B Homepage shall promptly take necessary measures
i.e., destroying his or her personal information collected.

A. Gaining Access to and Verifying Personal InformationCustomers shall have the right to
examine the information regarding their reservation ard-membership on the SKT Roaming 1/B
Homepage.

B. If a customer requests the correction or deletion of his/her personal information via e-mail,
fax, or telephone, the SKT Roaming I/B Homepage shall take the necessary steps without delay
after confirming that the request is made by the customer him-/herself. 2. If there is a valid
reason to reject the request of a customer for access to or verification/correction of his/her
personal information, the SKT Roaming I/B Homepage shall notify the customer of the decision
and the reason.




3. Customers can withdraw the consent (cancel the reservation) on the collection, use or
provisioning of personal information at ‘Inquiry on reservation details’ on the homepage.

Prohibition of Unauthorized Collection of Personal Information

The SKT Roaming I/B Homepage may install/operate cookies that automatically track and collect
personal information using its Internet services. A cookie refers to a small piece of text stored on
a user’'s computer by a web browser. It is sent to an HTTP header by a web server to a web
browser and sent back by the browser when the server requests. When the user visits a web site,
the server reads the cookie to find contained information such as the user name and provides
services without demanding any other information.

1. Purposes of Using Cookies
A. Log-in identification
B. Review and Confirmation of Reservations

2. Rejection of Cookies Customers may preserve the right to refuse the installation of cookies. By
changing their web browser settings, customers can choose to either allow or block all cookies,

or set their web browser to ask them every time when a web site is attempting to install a cookie.
When the web browser is set to block all cookies, services that can be provided may be limited
(In order to change settings for Internet Explorer, for example, select Tools > Internet Options

> Privacy)

Notification or Report of Personal Information Management
Policy

1. . The SKT Roaming I/B Homepage shall ask for customers’ permission in advance via e-mail or
telephone if it seeks to provide their personal information to third parties or use it for purposes
that go beyond the scope notified at the time of collection or specified in the Terms and
Conditions and the Private Policy.

2. When the collection, handling, or management of customers’ personal information is
outsourced, the fact shall be disclosed to customers through the Terms and Conditions or the
Personal Information Management Policy on the SKT Roaming I/B Homepage.

3. If the SKT Roaming I/B Homepage hands over its partial or entire operation, or transfers its
rights and/or obligations due to a merger or succession, the fact shall not only be individually
notified to customers via post mail or e-mail, but also posted on the main page of the SKT
Roaming I/B Homepage for a period of at least 30 days.

Technical and Operational Measures for Personal Information
Protection

In order to prevent customers’ personal information that it handles from being lost, stolen,
leaked, manipulated, or damaged, the SKT Roaming I/B Homepage takes the following
technical/operational measures :



1. Customers’ personal information shall be protected through a password. Files and transmitted
data are encrypted. Additional security functions are utilized to protect important data.

2. The SKT Roaming I/B Homepage shall be committed to preventing customers’ personal
information from being leaked or damaged by hacking or attacks due to computer virus. As a
precaution against damage to customers’ personal information, the SKT Roaming I/B Homepage
shall make a backup on a regular basis. It also utilizes up-to-date anti-virus solutions to protect
customers’ personal information, cryptographic communication to ensure safe transmission of
customers’ personal information on the web, and a firewall system to block any unauthorized
access from outside. As such, the SKT Roaming I/B Homepage shall be striving to be equipped
with every technical tool available for the highest possible level of system security.

3. The SKT Roaming I/B Homepage shall adopt such security devices as encryption algorithms to
guarantee safe transmission of personal information on the web.

4. The transfer of customers’ personal information shall be assigned to a limited number of
officers. The officers in charge are provided with a special password which is renewed on a
regular basis. They are regularly trained and instructed to strictly follow the Personal Information
Protection Policy.

Suggestions and Complaints

1. The SKT Roaming I/B Homepage welcomes your valuable opinions. If you have inquiries,
please feel free to contact us via e-mail or directly to the Customer Center.

2. The SKT Roaming I/B Homepage runs the Customer Center for better communication with our
customers. The telephone number is as follows :

o In Korea: (Without area code) 153-112(Free) $3599-20H{Press—4"ferassistanceregarding-the

rentalroaming-service for-nren-Korean-custemers)
From overseas: +82-2-6343-9000 (press 4)

= You may also consult with the Personal Data Protection Center of the Korea Internet &
Security Agency (KISA) or the Cyber Terror Response Center of the National Police Agency
regarding privacy infringement.

Personal Data Protection Center, Korea Internet & Security Agency (KISA)
- Tel : 118 (in Korea)

- URL : http://www.118.0r.kr

Cyber Terror Response Center, National Police Agency

- Tel : +82-2-393-9112

- URL : http://www.netan.go.kr/

Officers in Charge of Personal Information Management

The SKT Roaming I/B Homepage shall take personal information protection very seriously and do
its utmost to safeguard customers’ personal information against damage, infringement, or
leakage. Any inquiries pertaining to personal information protection shall be answered by our
Roaming Center and the Customer Center in a quick and sincere manner. If you want to contact
our personal information management officers, please send an e-mail to the address below and
one of the officers shall contact you at the earliest possible date.



Officers in Charge : lee jae won, Team Head

Officers in Charge : Julie Yeseul Joo, Manager

Division in Charge : Roaming Service Team, collaboration marketing office, SK Telecom
Tel : (In Korea) 153-112(Free) 159926+, (From Overseas) +82-2-6343-9000

E-mail Advertisements

1 The SKT Roaming I/B Homepage shall not send e-mail advertisements to customers without
prior approval.
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